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PHIEU KHAO SAT
Mikc dd hai 1ong ciia to chire, ca nhan
ddi voi dich vu cong thiét yéu (dich vu dién) trén dia ban tinh Khanh Hoa
(LAy ¥ kién dbi voi khach hang thuc hién dich vu truc tuyén)

Dé khdo sat, danh gid mirc dg hdi long ciia nguoi dan trong qud trinh thiee hién
dich vu cong thiét yéu (dién) truc tuyén trén dia ban tinh Khanh Hoa, twr do tiép tuc
cdi thién, phuc vu nguoi dan ngdy cang tot hon, S¢ Néi vu tinh Khdnh Hoa tran trong
dé nghi quy OngIBa Ui 10ng hd tro thire hién Phiéu khdo sat nay. Chiing téi cam két nhitng
théng tin dwoc cung cdp nham muc dich ndng cao chdt heong phuc vu va bdo mdt
théng tin lién quan dén quy Ong/Ba.

Quy Ong/Ba vui long ghi déy du ¥ kién vao chd tréng, danh dau chéo (X) hoic
khoanh tron vao 6 vudng, 6 ¢o6 ghi so thir tu (1,2,3,...):

1. Vui 1ong chon dich vu dién ma Ong/Ba da ndp hd so truc tuyén:

O Céap dién méi tir ludi dién ha ap (220/380V)

[0 Thay ddi chu thé hop dong mua ban dién

2. Ong/Ba biét thong tin vé phwong thirc giao dich truc tuyén doi véi dich vu dién
trén tr dau? (chon tat cda nhitng hinh thirc ma Ong/Ba biét)

Nhan vién dién luc gi6i thiéu, huéng dan [0 Bado, dai, loa phat thanh
Qua nguoi than, ban be O Hoi nghi, cude hop, dbi thoai

O
O
[0 Website, mang xa hi (Zalo, Facebook,...) O To roi, bang ron, pano tuyén truyén

[0 Bang thdng béo tai tru s¢ don vi dién luc O Hinhtheckhac:..............oooiiiiiiin
) 3. Ong/Bz‘u nhan thfly ndi dung thu tuc, cach thirc thwe hién cac dich vu truc
tuyén dwgc cong khai trén website https://cskh.cpc.vn hodc wng dung EVNCPC
CSKH trén dién thoai di dong thong minh cé day du, dé hiéu hay khong?

1 | Khong thdy cong khai Khé ddy du

2 | Tra ctru con bat tién Day du, 1 rang, dé tra ctru

3 | Tam duoc

4. Khi c6 thic mic vé thi tuc, cach thire ding Ky, sir dung dich vu dién truc
tuyén, Ong/Ba c6 nhian duwgc hwéng dan ro rang va day dua tir cac kénh ho trg, giai
dap truc tuyen (tong dai 19001909, rng dung EVNCPC CSKH, mang xa hoi,...) hay
khong?

1 | Khong duoc giai dap Kha tot
2 | Giai dap so sai Rét rd rang va day du/Khoéng co6 thic mic gi
3 | Tam duoc
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5. Ong/Ba danh gia nhu thé nao vé giao dién ciia website https://cskh.cpc.vn
hoic wng dung EVNCPC CSKH trén dién thoai di dong thdng minh?
1 | Chua than thién, rat khé theo doi Tuong dbi dé theo ddi
2 | Tuong dbi kho theo doi Rét truc quan, dé st dung
3 | Tam duoc

6. Ong/Ba danh gia nhuw thé nao vé thao tic nép hod so dich vu dién trén
website https://cskh.cpc.vn hodc tng dung EVNCPC CSKH trén dién thoai di djong
thong minh?

1 | Rac réi, rt khé thyc hién Tuong déi d& thyc hién
2 | Kho thuce hién Pon gian, rat d& thuc hién
3 | Tam duoc

6a. Néu cho rang khé thiee hién (chon phwong dn 1 hodc 2), vui long cho biét thao tdc,
cong viéc gi kho thuc hién trén website (hodac ung dung di dong)? (co thé chon nhiéu dap dn)

[0 Ding ky tai khoan va dang nhap hé thong [0 Tra ctu tién do, két qua giai quyét
[0 Tra ctu thong tin dich vu dién O Thanh toan truc tuyén

O Tao lap va ndp ho so dién tir truc tuyén O Khéc (ghi )i

7. Ong/Ba danh gia nhw thé nao vé sw on dinh, thong sudt cia website
https://cskh.cpc.vn hodc irng dung EVNCPC CSKH trén dién thoai di dong thong
minh trong qua trinh ndp ho so dich vu dién truc tuyén?

1 | Hau nhu khong thé truy cap Heé thong chay kha tot
2 | Hé thong thuong xuyén bi nghén He thong chay rat tt

3 | Thinh thoang c6 su ¢

8. Tir cac thong tin dwogc cung cap hodc tir cac kénh hd tro, giai dap truc tuyén,
Ong/Ba c6 gap kho khin trong viéc dién cac to khai, biéu mau dién tir dé thyc hién
dich vu dién hay khong?

1 | Gap rat nhiéu kho khin Hau nhu khong gip khé khan gi
2 | Twong ddi kho thuc hién Rét don gian, rat d& thyc hién
3 | Khong kho 1am

8a. Néu khé thuee hién, xin Ong/Ba vui 10ng ghi 18 1Y do: ..o

9. Ong/Ba danh gia nhwr thé nao vé thong tin, gidy to' phai nop?

1 | Nhiéu gidy to phtic tap, khong thyc té Thanh phan hd so don gian
2 | Nhiéu gidy to khong can thiét

Thanh phan hd so rat don gian, hop 1y

3 | Khong nhiéu gidy to 1am

9a. Néu chon 1 hodc 2, xin Ong/Ba cho biét logi gidy to ndo phite tap hodc khéng
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10. Mt bao 1au sau khi bAm nép thi hé so ciia Ong/Ba dwoc tiép nhin hoic tra
lai dé bo sung?

1 | Trén 02 ngay Khong qua 8 tiéng
2 | Trong vong 02 ngay Gan nhu tiép nhan ngay
3 | Trong vong 01 ngay

11. Trong qué trinh thyc hién dich vu dién, Ong/Ba c6 tiép xiic véi nhin vién dién
lwe khong (dé hwong dan; khdo sat, ky hop dong;...)?

O Khong (néu chon Khéng, vui long bé qua cdu 11a)

O C6. Néu co:

11a. Ong/Ba nhdn thdy nhdn vién dién luc giao tiép, img xir nhu thé nao?
1 | Kho chiu, bét lich sy, ctra quyén Kha tan tinh, lich sy
2 | Tho o, it tan tinh Lich su, hoa nha, tan tinh

3 | Tam duoc

12. Ong/Ba nhén thay trinh tw giai quyét hd so c6 dam bao theo quy dinh hoic
quy trinh giai quyéet dwoc cong khai khong?

1 Nhiéu budc khong co trong quy dinh, quy Co ban dam bdo quy dinh, quy trinh dugc

trinh dugc cong khai cong khai
2 | Khong ding quy dinh, quy trinh dugc cong khai Dung quy dinh, quy trinh dugc cong khai

Co ban dam bao quy dinh, quy trinh nhung

3 chua phu hop thyc té

12a. Néu chwa ddm bao, vui [ong néu cuu thé: .............ccco oo veeveeeeeiee e et e

13. Két qua giai quyét ho so ciia Ong/Ba c6 ding thoi han hen tra két qua
hay khong?

1 | Tré gap d6i thoi gian (hodc hon) Pung han
2 | Tré nhung khong nhiéu Sém han
3 | Tré han 01 ngay

14. Website https://cskh.cpc.vn hodac tng dung EVNCPC CSKH trén dién
thoai di dong thong minh cé cong khai théng tin va cach thirc dé phan anh, kién
nghi phat sinh trong qua trinh giai quyet thu tuc, cong viéc khdng?

1 | Khong thay gi Kha nhiéu hinh thirc, trong d6i thuén tién
2 | it hinh thtc, khong thuan tién Nhiéu hinh thire, thuén tién

3 | Tam dugc

15. Trong qua trinh thwe hién dich vu dién, Ong/Ba c6 tirng giri phan anh,
kien nghi hay khong? O Co; O Khong

15a. Néu ¢, vui long cho biét phdan dnh, kién nghi cia Ong/Ba cé dwoc tra loi day
du, kip thoi hay khong?

1 | Chua nhan duogc cau tra 1oi Tra 10 tuong dbi day du noi dung, kip thoi
2 | Tra 1oi khong day dii, cham tré Tra 101 day di ndi dung, nhanh chong
3 | Tam duoc
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16. Nhin chung, Ong/Ba c6 hai long trong qua trinh thwe hién dich vu dién
truce tuyen hay khong?

1 | Rat khong hai long Hai long
2 | Khong hai long Rét hai long
3 | Tam duoc

17. Néu con y kién khac hoic gop y, xin Ong/Ba vui long ghi ro:

18. Xin vui 1ong cung cip thém mot s6 thong tin phuc vu phan tich dir lidu:

- Thong tin khach hang tra 10i phiéu:

Dbai dién doanh nghiép/hop tac xa 1
Dai dién t6 chtic, co quan hanh chinh/su nghiép
Cé nhan/hg gia dinh 3
- Gidi tinh:
Nam | 1
Nir 2
- Tuoi
Tu 18- 29 1 | Tu50-60 4
Tu 30-39 2 | Trén60 5
Tur 40 - 49 3
- Trinh do:
Tiéu hoc 1 | Cao dang 5
THCS (cip 11) 2 | Pai hoc 6
THPT (cﬁp I10) 3 | Trén Pai hoc 7
Trung cap 4 | Trinh d6 khac 8
- Nghé nghi¢p:
Lao dong tu do Can b, cong chuc, vién chuc

Kinh doanh, budn ban
Nhan vién van phong
Khac (nghi huu, ndi trog,...)

Sinh vién
C6ng nhan
NOng dan
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(Guti kém theo thi lao cung cap théng tin 30.000 dong/phiéu - Néu cé viedng mdc hodc gép ¥,
xin lién hé so dién thoai Phong Cdi cach hanh chinh, S Ngi vu: 02583.810.440)

VUI LONG PONG GOP Y KIEN PE CHUNG TOI PHUC VU TOT HON
Xin chan thanh cam on su gitip d& ciia Quy Ong/Ba!




